O DELTA DENTAL

DentaQual ratings

Delta Dental of Virginia makes it easy to find a preferred in-network dentist
with the Find a Dentist tool at DeltaDentalVA.com. The Find a Dentist tool
also utilizes a star rating system to help identify a dentist that best meets our
members’ needs — with DentaQual®.

WHAT IS DENTAQUAL?

DentaQual is a five-star rating system developed by an P * % &
independent data company. It measures dental care

quality using claims data — not reviews. Dentist ratings
appear with their listings in the Find a Dentist tool.

HOW ARE DENTISTS RATED?
Dentist performance is evaluated across five areas:

* Treatment outcome, » Patient retention and
« Commitment to best practices, ¢ Treatment recommendations.
» Cost-effectiveness,

Ratings are benchmarked against the average performance of similar dentists
in the same area. DentaQual ratings are available for dentists with sufficient
data to generate a score. If a dentist does not currently have a rating, one
may appear in the future as more data becomes available.

For questions or help finding an in-network dentist, call 800.237.6060.
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