O DELTA DENTAL

Delta Dental — Virtual Visits

DELIVERED BY TELEDENTISTRY.COM

We give you another reason to smile! Delta Dental of Virginia members
have 24/7/365 access to a dentist through Delta Dental — Virtual Visits.

A CONVENIENT WAY TO ACCESS DENTAL CARE

Delta Dental — Virtual Visits is a valuable teledentistry resource, offering
convenient access to professional care without the need for an in-person
visit. This service allows patients to consult with dentists remotely for
diagnosis and treatment for minor issues, follow-ups or emergencies.
Teledentistry is safe and effective and you can choose to receive dental

care online or over the phone. Use Delta Dental — Virtual Visits when you:

* Have a dental emergency and do not have a dentist,
* Need access to a dentist after hours, or
* Need to consult a dentist while traveling.

The teledentistry service is already included in your Delta Dental plan*
and counts as an oral examination.
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FOLLOW THESE STEPS TO GET STARTED

STEP 1

Visit teledentistry.com/insurance-carriers/delta-dental-virginia.
Complete the “Connect to a dentist now” section to sign up.

STEP 2

oooo

Fill out the required online forms.

STEP 3

Take photos of the problem area.

STEP 4

I

You will be connected to a TeleDentistry.com dentist to begin your consultation.

IT’S EASY AFTER THE INITIAL CONSULTATION

You can access Delta Dental — Virtual Visits The TeleDentistry.com dentist will email

on a smartphone, tablet or computer that has consultation notes to your Delta Dental network
audiovisual capabilities. Or call 866.256.2101. dentist for further treatment.

TeleDentistry.com dentists provide the initial
consultation and can write prescriptions** when
appropriate. You will then be referred to a

Delta Dental network dentist if further diagnosis
and treatment is needed.

If you do not have a Delta Dental network
dentist, TeleDentistry.com will refer you to an
in-network dentist near you.

NEED MORE HELP? DELTA DENTAL OF VIRGINIA
MEMBERS CAN CALL 866.256.2101 ANYTIME.

*TeleDentistry.com services are only available to current Delta Dental of Virginia members. A TeleDentistry.com consultation counts as a
problem-focused exam (D0140) under your dental plan. **e-prescriptions are not available internationally through TeleDentistry.com.
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