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Prevention First

HELPING YOUR PREVENTIVE BENEFITS GO FARTHER

Preventive care helps lead to good oral health. Delta Dental of Virginia’s 
Prevention First benefit helps you stretch your plan benefits when you 
receive preventive care each plan year.

With Prevention First, your preventive care and diagnostic services, 
typically X-rays, exams and cleanings, do not count against your annual 
maximum. This leaves your entire annual maximum available  
for other services, such as fillings or crowns, throughout the plan year. 

Delta Dental handles all of the details. Just visit your dentist for regular 
checkups to be included in the program. 

THE VALUE OF PREVENTION FIRST

• �Cleanings and preventive visits are covered at the plan’s current level. 

• �Prevention First does not affect any other benefits in your dental plan.

• �Prevention First leaves your annual maximum available for other 
procedures, such as crowns.
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CHECKING YOUR BENEFITS AND ANNUAL MAXIMUM

An annual maximum is the most a dental plan will pay toward your dental care within a specific period, 
usually a calendar year. Annual maximums may vary by plan, so check your specific plan documentation 
for details. 

To check your annual maximum or see how much of your annual maximum has been used, log in to the 
Member portal at DeltaDentalVA.com/Members to view your benefits. Members can also view their 
benefit details by logging in using the Delta Dental mobile app.

HOW PREVENTION FIRST WORKS*

Diagnostic and Preventive Services Diagnostic and Preventive Services

WITHOUT PREVENTION FIRST WITH PREVENTION FIRST*

Annual maximum $1,500 Annual maximum $1,500

Delta Dental pays: $190 Delta Dental pays: $190

Member pays: $0 Member pays: $0

Maximum remaining: $1,310 Maximum remaining: $1,500

 
The Prevention First program is simple — the costs for preventive care are excluded from your  
annual maximum. Prevention First does not affect any of the other benefits included in your dental 
plan. Cleanings and preventive visits are still covered at the plan’s current level, but the costs for these 
services do not count against your annual maximum. 

Use your preventive care benefits to protect your teeth and gums, lower the risk of oral health 
complications and make the most of the benefits available to you. 

*This example assumes that the member has a $1,500 annual benefit maximum and that Delta Dental of Virginia paid $95 for each preventive  

visit. The amounts shown are for sample purposes only. For specific information regarding benefits and annual maximums, check your  

plan documentation.
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Prevention First (continued)

FOR QUESTIONS, CONTACT BENEFIT SERVICES AT 800.237.6060.

Chart is for illustrative purposes only.


